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FAIZaN ABDUL AZIZ
Mob :( +97) (152) (8738811)
Home :( +92) (336) (8299290)
E-mail:- f4faizan7@hotmail.com
Career Objective:

Seeking a challenging position in a progressive organization with an aim to contribute positively towards the objectives of the organization to the best of my capabilities and to develop my professional skills where I can explore new experience in addition to long-term carrier opportunities.

Personal Competencies:

Excellent Problem solving, sound communication and strong organizational / time management skills, Strong team player, ability to handle multi-tasks at the same time and meet deadlines, goal oriented Self-motivated, strong desire to acquire new knowledge and skills.
Professional Qualification:

· Bachelor's in Commerce from University of Karachi.
· Diploma in Business. Administration (D.B.A) from Sindh Board of Technical Education.

· Matriculation (Science Group) from Board of Secondary Education, Karachi.

Computer Skills:

· Proficient in Macromedia Flash and Microsoft Office.

· Six months in Graphic Design from Arena Multimedia. 

· SAP.
· AUTOLINE  ( kerridge )
· Three months Basic and Advanced Computerized Air Ticketing course from Grace Institute of Technology.

Experience:
PIA (Pakistan International Airlines), (Hajj Terminal,Karachi)
         

(July’2017 till Present)

Designation: SPO (Store Purchasing Officer).

Functional Roles and Responsibilities: 

Obtaining, checking and preparing documentation to meet customs and insurance requirements, packing specifications, and compliance with other countries' regulations and fiscal regimes.
· Handling Shed’s.

Gerry’s danata (AFU)

Gerry’s danata (ICG)

Royal Airport  Services

Shaheen Airport Services
· Work as liaison person from PIA for receiving and forwarding the goods, handling all custom requirements.
· Utilizing e-commerce, internet technology and satellite systems to enable real-time tracking of goods.
· Acting as broker in customs negotiations worldwide to guide the freight efficiently through complex procedures.
· Dealing with special arrangements for transporting delicate cargoes, such as livestock, food and medical supplies.
· Maintaining communication and control through all phases of the journey, including the production of management reports and statistical and unit-cost analysis.
· Maintaining current knowledge of relevant legislation, political situations and other factors that could affect the movement of freight.
· Hands on experience for using GOOD DECLARATION SYSTEM.
AL GHANDI AUTO, Body Shop Department (Accident Repair) , (CWS,Dubai)
         

(March’2015 till December’2016)

Designation: Customer Service Advisor, Insurance coordinator (estimator).

Functional Roles and Responsibilities: 

· Receiving customers handling all types of Accident & police report issues checking registration expiry and driving license informing policy excess and under age to customers, Opening service orders, follow ups with customers and deliveries, which includes preparing supplementary estimate for approval , taking approvals from insurance, surveying vehicle with insurance surveyor and finalizing the repair amount lump sum or open parts, making total loss letter and warranty block.
· Managing estimate with labor panel wise, rechecking Parts, labor, consumable, follow up for LPO and recovery cases from insurance and making friendly relation with insurance to take fast approval, preparing approval report and follow to reach monthly targets.
AL FAHIM, Central Motors & Equipment-Michelin, Tyre Plus (Abu Dhabi)
         

(Aug’2013 till July’2014)
Designation: Customer Service Advisor, Supervisor and Incharge of Michelin TYREPLUS Fitment 

Center.

Functional Roles and Responsibilities: 

· Receiving customers handling all types of tyres & mechanical issues, opening service orders, follow ups and deliveries, which includes preparing supplementary estimate of Michelin tyres and major brands and major basic repair services, taking approvals from customers and invoicing service orders, making cash proforma's for customer.
· Managing whole fitment center included team and technician issues managing whole floor, reserving fast moving tyres on stock, planning for more good customer service and offers for customers for more sales of Michelin Tyres, Alignment, Batteries, Oil change & Brakes.

· Dealing more brand tyres as per customer requirement.

· Certified Training from Michelin, Tyre plus SOP (standard operating Procedure).

· Certified Training from Michelin, Tyres Technical information, warranty & claims.
AL FUTTAIM Trading Enterprises & Automall (Abu Dhabi)
(Nov’2010 till Apr’2013)

Designation: Customer Service Officer, Service Coordinator & Service Advisor (Dodge, Jeep, Chrysler & all franchise used car)

Functional Roles and Responsibilities: 
· Dealing customers and Greeting the customers.

· Preparing LPOs for outsource vendor.
· Collecting invoices and sending to finance after verification.

· Invoicing service orders for warranty & used car preparation.

· Making cash proforma's for customer. 
· Getting vehicles checked prior to sales and preparing a repair estimate. 

· Arranging parts, getting all repairs done as per company standards. 

· Responsible for getting vehicles serviced at respective agencies.

· Handling Sales & marketing cars  PDI, body paint, dents, accessories as per showroom  requirement as after sales activities, receiving customers, opening service orders, follow ups and deliveries, which includes preparing supplementary estimate, taking approvals from customers and invoicing service orders.
INTS (INFOTECH SOLUTIONS) – (PAKISTAN) 

· Worked for eight months as an IT sales coordinator.
 Major responsibilities:

· To coordinate with their sales & support team and also with clients to provide technical information & support.

· Visit customers with sales team for technical consultancy, technical presentations, providing products comparisons, building relationship with computer technical persons for correct and timely information.
· Collect technical information of all new products, preparing technical proposals and other IT solutions, conduct in house timely trainings, conduct demos on new products at customer site.
PAKISTAN TELECOMMUNICATION COMPANY LIMITED (PTCL) -  (PAKISTAN)
· Worked for fourteen months in a call centre.
Major responsibilities:  

· Customer Sales Representative (C.S.R) for handling customer technical inquiries and      different routers configuration related to product internet broadband DSL services. 

· Solving issues related to I.T with I.T Incharge and conduct training and demos on new product of computers and Incharge of floor maintenance.

· Provide Technical Assistance of call centre.
Personal Interest​ :
Hobbies: Reading, Playing Football, Hunting and Fishing.
Personal Information :

Father's Name
 :       Abdul Aziz

Date of Birth
  
 :       7th Feb, 1984

Marital Status
 :       Married
Nationality

 :       Pakistani

Religion

 :       Islam

Place of Birth
 :       Karachi

Languages known
 :       English, Urdu, Arabic (beginner)

Passport No

 :       AL1810431

Reference:

Will be available if desired and needed.
